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MESVISION LANGUAGE ASSISTANCE PROGRAM 
NOTICE OF AVAILABILITY 

 
 
IMPORTANT:  You can get an interpreter at no cost to talk to your doctor or health plan.  To 
get an interpreter in your language or to ask about written information in Spanish only, first call 
your health plan’s phone number at 1-800-877-6372. Someone who speaks your language can 
help you.  If you need more help, call the HMO Help Center at 1-888-466-2219.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
To help us serve you better in providing language assistance services, you may inform 
MESVision of your language preference by: 1) calling Customer Service at 1-800-877-6372 
from 8:00 am – 5:00 pm Pacific Time; 2) submitting a completed Patient Survey Form; 3) e-
mailing to:customerservice@mesvision.com (Please include the subscriber’s full name, 
subscriber’s group/employer name, the last four digits of the subscriber’s social security number 
OR date of birth.); and 4) by visiting our website at www.mesvision.com under the Members 
page. 
 


