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California

MESVISION LANGUAGE ASSISTANCE PROGRAM
NOTICE OF AVAILABILITY

IMPORTANT: You can get an interpreter at no cost to talk to your doctor or health plan. To
get an interpreter in your language or to ask about written information in Spanish only, first call
your health plan’s phone number at 1-800-877-6372. Someone who speaks your language can
help you. If you need more help, call the HMO Help Center at 1-888-466-2219.

IMPORTANTE: Puede obtener la ayuda de un interprete sin costo alguno para hablar con su médico o con su plan de salud. Para
obtener la ayuda de un interprete o preguntar sobre informacion escrita en espafiol, primero llame al nimero de teléfono de su plan de
saludal 1-800-877-6372. Alguien que habla espafiol puede ayudarle. Sinecesita ayuda adicional, lame al Centro de ayuda de HMO
al 1-888-466-2219. (Spanish)
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CHU Y QUAN TRONG: Quy vi ¢6 thé nhan dwoc dich vu thong dich mién phi khi kham tai béc si hodc khi lién hé véi chuong
trinh bao hiém sitc khoe ctia quy vi. Pé nhan duoc dich vu thong dich hodc yéu cau van ban thong tin bing tiéng Viét, trudc tién
hay goi s6 dién thoai chwong trinh bao hiém sttc khoe ctia quy vi theo s0 1 - 800 - 877 - 6372 . S& ¢6 ngudi noi duoe tiéng Viat dé
gitip d& quy vi. Néu quy vi can duoc giip d& thém, hay goi Trung tam Ho trg HMO theo s6 1-888-466-2219. (Vietnamese)

MAHATLAGA: Maaar1 kang kumuha ng i1sang tagasalin nang walang bayad upang makipag-usap sa iyong doktor o sa planong
pangkalusugan. Upang makakuha ng isang tagapagsalin o magtanong tungkol sa nakasulat na impormasyon sa Tagalog, mangyaring
tawagan muna ang numero ng telepono ng iyong planong pangkalusugan sa 1 . 800 - 877 - 6372.  Ang isang tao na nakapagsasalita ng
Tagalog ay maaaring tumulong sa iyo. Kung kailangan mo ng dagdag na tulong, tawagan ang Sentro na Tumutulong ng HMO sa
1-888-466-2219. (Tagalog)

To help us serve you better in providing language assistance services, you may inform
MESVision of your language preference by: 1) calling Customer Service at 1-800-877-6372
from 8:00 am — 5:00 pm Pacific Time; 2) submitting a completed Patient Survey Form; 3) e-
mailing to:customerservice@mesvision.com (Please include the subscriber’s full name,
subscriber’s group/employer name, the last four digits of the subscriber’s social security number
OR date of birth.); and 4) by visiting our website at www.mesvision.com under the Members

page.
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